CERTIFICATE

CIKOLATA FABRIKASI GIDA URETIM
VE DAGITIM TiCARET LIMITED SIiRKETiI

HURRIYET MAH. DUMLUPINAR CAD. NO:34 IC KAPI NO:5
BAHCELIEVLER / iSTANBUL / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

ONLINE, RETAIL AND WHOLESALE TRADE OF SUGAR FREE, VEGAN, GLUTEN
FREE, WITH REAL FRUIT, FRESH NUTS DARK CHOCOLATE

SEKER ILAVESIZ, VEGAN, GLUTENSIZ, GERCEK MEYVELI, TAZE KURUYEMISLI
BITTER CiKOLATA ONLINE, PERAKENDE VE TOPTAN TICARETI

Certificate Number: ISO-000976 .Initial Certification Date: 27.12.2024
Belge Numarasi: ISO-000976 Ik Belgelendirme Tarihi: 27.12.2024

Certification Period: 3 Years Certificate Validity Date: 26.12.2025
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 26.12.2025
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